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Why does  Community  Futures  co l lect  and reta in
Personal  Data?

In  order  to  prov ide  you with  ef f ic ient  and ef fect ive  serv ices
Community   Futures  needs  to  co l lect  persona l  data .  
The char i ty  may a lso  need to  share  your  persona l  data  with
other  part ies  who for  example :  are  contracted to  carry  out
serv ices  on the i r  beha l f .   
These  prov iders  are  ob l iged to  keep your  persona l  deta i l s
secure  and use  them only  to  fu l f i l  your  serv ice  request .
Community   Futures  wi l l  process  the  informat ion you
prov ide  in  a  manner  that  i s  compat ib le  with  the  Data
Protect ion  Act  and in  part icu lar  a ims  to  comply  with  the
pr inc ip les  s tated above.  

The Char i ty  wi l l  use  informat ion about  you for  the  prov is ion
of  serv ices  and spec i f ica l ly  for  the  fo l lowing : -

•  for  a l l  l aw enforcement ,  regu lat ion  and l i cens ing ,  c r imina l  prosecut ions  and
court  proceedings  which  the  char i ty  i s  ob l iged to  undertake
• a l l  f inanc ia l  t ransact ions  to  and f rom the char i ty  inc lud ing  payments ,  grants
and benef i ts ;  where  monies  are  due or  outstanding  the  char i ty  reserves  the
r ight  to  use  a l l  the  ava i lab le  informat ion at  i t s  d isposa l  to  protect  char i tab le
funds
• for  the  process ing  of  membersh ip ,  benef ic iary  and user  deta i l s  for  the
purposes  of  inv i tes  to  the  AGM and other  events ,  post ing  of  ebul let ins  and
newsletters  and genera l  communicat ion  
•  for  the  prov is ion  of  ch i ldcare  in  our  nurser ies ,  pre-schools ,  out  of  school
and ho l iday  fac i l i t ies  we are  lega l ly  requi red to  have ch i ld  data  and parenta l
consent  to  co l lect  that  data  and care  for  the  ch i ldren ,  process  funding  c la ims
under  the  NEG and other  systems in  p lace  and take  photos  of  ch i ldren ,
admin ister  medic ine  etc .
•  prov ide  feedback  and report  to  grant  and statutory  funders  and stakeholders
on the  impact  of  funding  rece ived inc lud ing  the  prov is ion  of  case  stud ies

Your  informat ion wi l l  on ly  be  he ld  as  long as  necessary  and wi l l  be  d isposed of
in  a  secure  manner  when no longer  needed.  The per iods  for  retent ion of
informat ion are  spec i f ied  in  the  char i ty ’ s  Retent ion Schedule .

The char i ty  i s  deve lop ing  a  centra l i sed  customer  database  to  improve serv ice
de l ivery .  In  the  future  the  intent ion i s  that  a  change of  address  wi l l  on ly  need
to be  reported once and the  informat ion wi l l  be  re layed to  a l l  the  serv ices  that
use  the  database ,  so  you won’ t  have to  supply  the  same informat ion
repeated ly .



Shar ing  informat ion  with  other  partner  agencies

The char i ty  has  a  respons ib i l i ty  to  promote soc ia l  wel l -be ing
and to  work  with  partner  agenc ies  such as  the  loca l
author i ty ,  Po l ice ,  F i re  and Rescue Serv ice ,  other  vo luntary
serv ices  and the  Hea l th  Serv ice  in  order  to  preserve  l i fe ,
reduce acc idents ,  reduce cr ime and d isorder  and improve
hea l th .  To promote th is  soc ia l  wel l -be ing  the  char i ty  may
need to  share  your  persona l  and sens i t ive  informat ion with
others .

The shar ing  of  sens i t ive  persona l  data  where  your  consent
has  not  been d i rect ly  secured wi l l  on ly  occur  in  order  to
promote community  wel l -be ing  for  example  in  sav ing  l i fe ,
reduc ing  cr ime,  reduc ing  acc idents  and improv ing  hea l th  and
wi l l  be  on a  “need to  know” bas is .

Shar ing  informat ion  with  the  Cabinet  Off ice

This  char i ty  i s  requi red by  law to  protect  the  char i tab le  funds  i t  admin isters .  I t
may share  informat ion prov ided to  i t  wi th  other  bodies  respons ib le  for ;
audi t ing ,  or  admin ister ing  char i tab le  funds ,  in  order  to  prevent  and detect
f raud and ensure  i ts  funds  are  used to  meet  the  char i tab le  a ims of  the
organisat ion .

Further  Informat ion

I f  you requi re  further  informat ion about  the  use  of  your  data  or  wish  to  make
a subject  access  request  for  copies  of  your  persona l  data  he ld  by  Community
Futures  p lease  contact :

Community  Futures
Brentwood House
15 Victor ia  Road
Fulwood
Preston
PR2 8PS


